
GUIDANCE FOR GATHERING SPACE & DOOR MANAGEMENT

Gathering Space
The gathering space is designed for greeting and socialization to strengthen our sense of 
community.  It is also the “gateway” into the worship space and an awareness of this transition is 
an important aspect of the Ministry of Hospitality. Because the gathering space is a transition area, 
socialization should be confined to the areas closest to the exterior doors.   Conversation areas 
exist in the gathering space for people to socialize prior to, and after mass. This is also a space for 
people who may need to leave during mass for various reasons (children issues, etc.). Please make 
sure there are additional chairs made available for these people if needed. There are speakers 
throughout the gathering space, so they can continue to worship from within this space.  Refrain 
from setting up folding chairs prior to mass in this space as people may try to sit there instead of 
going into the church (for a quick exit!).  Chairs should be set up on an “as needed” basis only.  
Please refrain from any conversation near the doors to the worship space, or within the worship 
space. 

Exterior Doors:
• Greeting and welcoming should occur inside the gathering space close to the exterior doors only. 

• While greeting parishioners, you may hand them a worship aide or direct them to the table 
where they are kept.  If someone requests a copy of Breaking Bread you may director them to the 
alcove by the side doors closest to the parking lot; this is where they are kept.  These are not to 
be put out front routinely; everything but the readings is contained in the worship aid. If people 
inquire as to why the readings are no longer given out, inform them that the Parish Council 
made this decision last year as the reading are to be “proclaimed” and heard, not read.  However, 
a number of copies of Breaking Bread will be kept available for people with special needs.

• There is no need to open these exterior doors for people; this leads to a “propping open” 
situation from a continuous stream of people approaching the church. This stresses the air-
conditioning and heating system from the continuous changes in temperature; our HVAC 
company has advised us against this practice.  If people require assistance, there is a sign for the 
handicapped accessible door (this is the exterior door closest to the bathrooms; it has an 
electronic opening system).  On occasion a parishioner may need special assistance with the 
doors, please do provide this assistance. Hospitality and welcome are not only about opening 
doors, it is about greeting people with words of welcome and being able to answer questions that 
may arise.

Interior Doors (doors to the worship space):
• The interior doors do not require support unless someone is physically unable to open them. 

This should be rare, but be attentive should the need arise.

• Refrain from conversation and greeting at these doors; parishioners will have already been 
greeted by minister placed near the exterior doors. The interior doors are not a place for 
socialization as this will only serve to promote socialization within the worship space and will 
challenge “sacred silence.”



• These doors should never be propped open in any way prior to mass. Be aware that sometimes 
people accidentally prop them open when entering.  Routinely make sure they are all closed 
prior to, and during mass.

• Be attentive to the needs of people entering the worship space should someone need assistance.  
Always refrain from conversation inside the worship space, other than what is necessary.  People 
should not require assistance to find seating prior to mass.  This worship space has ample seating 
and there are options for people to find their own seat, but assist as needed. Point out places for 
wheelchairs when appropriate; wheel chairs can only be parked where the space is designated. 
Refrain from allowing wheelchairs to be parked in isles; there are multiple cutouts for 
wheelchairs throughout the assembly.

• The two center doors should be opened after the announcements are period of silence is 
completed for the priest and servers to enter. If a server does not ring the bell, please do so to 
signal the music minister to begin. These doors should be closed behind the procession and 
remain closed for the duration of the mass. 

• After the final blessing and as the priest and servers approach in procession, all of the internal 
doors should to be opened (the ones with handles and no locks). There is never a need to open 
the “permanently” closed doors unless we have all the doors opened for an overflow situation.  
Refrain from opening these door prior to the recessional as this will invite people to leave before 
the priest and servers reach the back of the church.

• Once the majority of people have exited the worship space, the internal doors should be closed 
again as people will be showing up to pray and meditate prior to the next mass. Please be aware 
of this; some ministers should be assigned to this task, along with others handing out bulletins.


